
Newsle  er
Edi  on 7

Word from Nigel
The theme of our iNNOVATE Na  onal 
User Conference earlier this year was 
‘Infl uencing the Future’. We shared some 
of the thinking and techniques that we 
have been successfully employing in the 
early design phases of our Altus product 
development, to understand and exploit 
the very best aspects of current human-
computer interac  on technologies 
available to us today.

From the inven  on of the Jacquard 
loom in 1804, which revolu  onised the 
complexity and density of fabric pa  erns 
that a person could weave, through 
to this year’s release of the Microso   
HoloLens augmented reality glasses, the 
steady march of human-machine and 
human-computer interac  on has been 
relentless.

Inevitably some of these technological 
advancements, as useful as they 
may be, are not des  ned for mass 
commercial adop  on, whereas others 
such as Apple’s Siri voice ac  va  on and 
Nintendo’s Wii mo  on detec  on rapidly 
become mainstream.

The obvious ones already men  oned are 
the now common voice and movement 
interac  on, along with the camera, GPS 

loca  on services and accelerometer 
that come standard with almost every 
mobile device on the market. In addi  on, 
biometric recogni  on including eye-
tracking, along with wearables for 
augmented reality interac  on and 
seamless interac  on with a plethora of 
signal emi   ng sensors such as iBeacon 
interac  on are features of our Altus R&D 
thinking, design and mobile apps today.

The well-known JFK quote I referenced 
in my opening address at our conference 
was:

“History is a 
relentless master. It 
has no present, only 
the past rushing into 

the future. To try 
to hold fast is to be 

swept aside.”
In an R&D and Altus development sense, 
it is this relentless master of ensuring 
that not only do we consult extensively 
with our exis  ng customer base, but 

widely beyond to our partners, other 
industries and future technology trends 
like advancements in HCI (Human 
Computer Interac  on) that keeps us 
informed, focused and driven.

I wish you a wonderful end to 2017, a 
very Merry Christmas, and look forward 
to con  nuing to share this journey with 
you in 2018.

Nigel Lu  on - CEO



Are you 
Altus 

ready?

Many important and exci  ng changes are happening at IT 
Vision, and we want you to be a part of them. 

What is Altus? 
Altus is IT Vision’s brand-new enterprise management so  ware. Built as the 
successor to SynergySo  , Altus embodies a series of new, modern design 
principles, including: 

• a modern, a  rac  ve web interface 
• cloud based technology for high availability and security 
• a ‘run anywhere, on any device’ philosophy 
• driven by user ac  vi  es and outcomes, rather than data and forms 
• integra  on capabili  es built in at a fundamental level 
• intui  ve screens and processes - no need for specialised training 
In addi  on, we are selec  vely using Altus to extend and enhance the 
capabili  es of SynergySo  , to take advantage of the latest technologies and 
meet ever changing industry requirements. 

Are you ready? 

When can I get Altus? 
Any  me! We’re hard at work building all the Altus features that will ul  mately supersede SynergySo  , along with a 
range of new and innova  ve solu  ons. 

The following products are ready now: 
• altusERM (Enterprise Risk Management) 
• altusEPM (Enterprise Procurement Management) 
• altusCMS (Contract Management System) 
• altusFE (Finance Enquiry) 

Coming soon: 
• altusTMS (Tender Management System)
• altusIM (Inspec  ons Management) 

Coming next year: 
• Altus Core Financials 
• Altus Bank Reconcilia  on 
• Altus Contacts (Names & Addresses) 

Do I need Altus? 

Altus is where many of our new and exci  ng products are going to be created. We are encouraging all our exis  ng 
SynergySo   customers to join us on this exci  ng journey as soon as they can. 

Addi  onally, to keep SynergySo   up to date and relevant, we will occasionally be adding new features that will 
require that your system is ‘Altus ready’. This is because the Altus pla  orm is much more suited to modern so  ware 
requirements, and enables us to provide be  er solu  ons in a more  mely manner. 

One such example is the new Single Touch Payroll requirement which is being introduced by the ATO. We will be using Altus 
technologies to enable online, fully electronic repor  ng of payroll informa  on direct from your payroll system to the ATO. 
This does mean that all of our SynergySo   Payroll customers will need to be “Altus ready” before the deadline for Single 
Touch Payroll is reached. 

Being ‘Altus ready’ doesn’t incur any addi  onal licence fees, although if you require assistance with installa  on or 
confi gura  on then one-off  charges may apply.  



How do I know if I am Altus ready? 
To be ‘Altus ready’, a technical confi gura  on step needs to be performed on your server(s) to ensure your exis  ng 
SynergySo   system can communicate with the Altus pla  orm, and as a result, other third par  es via the internet (such 
as the ATO). 

You may already be ‘Altus ready’ if you use exis  ng Altus products such as Online Timesheets, Risk Management, 
Procurement, Contract Management or Finance Enquiry. 

To confi rm that you are ready, or fi nd out what needs to be done to be ‘Altus ready’, please contact your IT Vision 
account manager.

Spotlight on altusFE (Finance Enquiry) 
What is it? 
A tool, par  cularly for staff  who control budget alloca  ons, to access fi nancial informa  on including balances and 
transac  on history. 

What can it do? 
• Provides a user focused dashboard, highligh  ng areas 

of importance and items requiring ac  on 
• Ability for a user to ‘pin’ important or favourite 

accounts 
• Graphical representa  ons of Budget Varia  ons, 

Budget vs Actual, Nature and Type 
• Ability to make nota  ons describing reasons for 

varia  on from budget 
• Confi gurable op  ons to defi ne what cons  tutes a 

‘Variance’
• Ability to drill down to transac  on level, including 

access to a  ached documents (e.g. invoices) 

• Ability to fl ag a transac  on as incorrect, and request a 
correc  on 

• Ability for appropriately authorised offi  cers to 
approve a correc  on request, including automated 
produc  on of correc  ng journals 

• Access to fi nancial balances and transac  ons 
associated with GL accounts, Jobs, Plant Items and 
Work Orders 

• Review outstanding purchase orders associated with 
an account 

• Flexible search func  onality, including the ability to 
save detailed queries for quick reuse  

Why do I need it? 
• Give appropriate users access to the informa  on they 

need anywhere, at any  me, without the need to use 
SynergySo   

• Offi  cers with budget responsibili  es can at a glance 
iden  fy whether they have varia  ons to inves  gate 
or report 

• Capture the explana  on of budget varia  ons quickly 
and effi  ciently, directly into the enquiry interface 

• Save signifi cant manual eff ort with built-in processes 
to request and approve correc  ons, including 
automated produc  on of journals 

How much does it cost? 
altusFE (Finance Enquiry) is FREE for the fi rst three users. Addi  onal users may be purchased if required.

finance enquiry



What is Single Touch Payroll?

Single Touch Payroll is a new requirement that changes the way employers report payroll 
informa  on to the ATO.
It means you will report payment informa  on directly 
to the ATO from your payroll so  ware at the same  me 
you pay your employees:

• salaries and wages
• pay as you go (PAYG) withholding
• superannua  on informa  on
Ul  mately, it should simplify your repor  ng requirements, 
and remove the requirements to issue payment summaries 
and provide annual reports to the ATO.

Single Touch Payroll is mandatory for employers with 20 
or more employees from 1 July 2018.

You can learn more about Single Touch Payroll at the 
ATO website:

www.ato.gov.au/singletouchpayroll             
Single Touch Payroll video

What do I need to do?

1. Determine if you are aff ected by Single Touch Payroll
To determine if you need to report through Single Touch 
Payroll, you need to undertake a headcount of your 
employees on 1 April 2018.

If you have 20 or more employees, you’ll need to 
implement Single Touch Payroll by 1 July 2018.

If you have less than 20 employees, you don’t need to 
do anything, but may s  ll choose to implement Single 
Touch Payroll.

The Australian Government is seeking to extend Single 
Touch Payroll to employers with less than 20 employees 
from July 2019, but this is subject to legisla  on being passed.

2. Ensure your payroll system is ready for Single Touch Payroll - Are you Altus ready?
Single Touch Payroll introduces online, fully electronic 
repor  ng of payroll informa  on direct from your payroll 
system to the ATO.

In line with our strategy to provide innova  ve new 
online, cloud based solu  ons that take advantage of the 
latest technologies, IT Vision will be using its new Altus 
pla  orm to deliver new Single Touch Payroll features.

What does this mean for exis  ng users of our payroll systems?
While most of your payroll system and processes will 
remain as they are today, you will need to make sure your 
system is ‘Altus ready’ in order to use the new features. 
This is a technical confi gura  on step that needs to be 
performed on your server(s) to ensure your exis  ng system 
can communicate with the Altus pla  orm, and as a result, 
other third par  es via the internet (such as the ATO).

If you use any of the exis  ng Altus products, such as 
Online Timesheets, Risk Management, Procurement, 
Contract Management or Finance Enquiry, you may 
already be Altus ready.

To confi rm that you are ready, or fi nd out what needs 
to be done to be ‘Altus ready’, please contact your IT 
Vision account manager.   

3. Make sure your processes and data are prepared for Single Touch Payroll
Incorrect and outdated employee informa  on may cause 
errors in the Single Touch Payroll repor  ng process.

Now is a good  me to check that informa  on such 
as employee name, address, date of birth and tax fi le 
number are recorded correctly in your system and that 
they match ATO records.        

Closer to the implementa  on date, we will be releasing 
further informa  on and training resources on how 
Single Touch Payroll is confi gured and used.

We understand that this may be a big change for your 
organisa  on, so here is a list of Frequently Asked Ques  ons.



Conference overview 

This year saw IT Vision present its third Na  onal Conference, iNNOVATE 2017. This was the 
fi rst  me we used a conference app, which was a success: all of our delegates downloaded 
it and used for asking ques  ons throughout the conference, par  cularly in the AI debate.

This was the best a  ended conference 
so far, with more customers a  ending 
na  onally, and new sites a  ending.

The conference started with a country 
acknowledgement from the Duelling 
Didgees, which was both informa  ve 
and funny; they even played their 
didgeridoos. A great start to the 
conference, which was followed by 
Nigel, who thought he was Neo from 
the ‘Mat-rix’, a fi lm about choosing 
a red or blue pill…? Joking aside, the 
relevance was about the introduc  on 
of AI, which was quite topical at the 
conference – Infl uencing the Future 
was the theme a  er all, and the 
overarching message throughout 
was that everyone has a choice to 
infl uence their own future. Nigel also 
spoke about the proof of concept 
being worked on with Meshnet which 
will show devices connected to the 
internet if there are any (power) pole 
failures. Nigel introduced the iBeacon 
project with Pilbara Regional Council 
and Onslow tourism app, as well as 
the Perth Transport Authority work 
that is being done in the new Perth 
City tunnel. HDS facial recogni  on, 
smart ci  es and his favourite quote 
from JFK also got spoken about, 
as well as informing everyone of 
the 24 new customers we gained 
in the last 12 months. Nigel ended 

his introduc  on by reitera  ng the 
message that the future is ours and 
starts right here, right now - as well 
as having the choice to choose your 
a   tude, you have a choice in how 
you par  cipate in your future.

Mark then presented the strategic 
product roadmap, which started 
with a small video of his holiday 
snaps; clearly he was too busy to do a 
presenta  on, or at least that was what 
he wanted you to believe… It was a 
diff erent way to start his presenta  on 
which got the interest of the audience 
immediately. In the presenta  on, 
Mark highlighted four new products 
– Risk (enhancements), Procurement, 
Contracts and the fi nale; altusFE – 
Finance Enquiry, ended with Mark 
taking on his fi rst persona of the 
day; Oprah! (The second was Helga, 
but that’s a whole diff erent story...). 
Each delegate had an envelope under 
their chair which contained a key to 

three free/gra  s/frei licences to the 
new product. Wow, nice one Mark. 
We’re pleased to say that many of our 
customers have already taken up this 
off er, and are now using the Finance 
Enquiry solu  on.

Mark was followed by Adrian’s 
presenta  on on AI/BI and IoT. Adrian 
covered a lot about the importance 
of data. Did you know that oil is no 
longer the world’s most valuable 
resource? Data is. Data allows us to 
work smarter; how do I want to work 
and what data do I need for that, and 
what technology will give me the 
informa  on I need. Fascina  ng stuff . 

Leanne Parola and Rhona Hawkins 
had the session straight a  er lunch, 
and were understandably nervous. 
They jointly presented on the Chart 
of Accounts restructure project they 
have now started working on. They 
gave the history as to why local 
government needs a standardised 
chart of accounts, and took the 
audience on the journey of se   ng 
up the subcommi  ee, to them all 
agreeing on the best way forward. 
Leanne and Rhona are passionate 
and dedicated to making this work, 
and their goal is that this project 
will extend to other shires so that 
everyone has a ‘standard chart of 
accounts’. 



Darren Lee (from Market Crea  ons) 
and Glenn Cameron then took to the 
stage to talk about the SynergyOnline 
e-services pla  orm, some of which 
have been available since 2007. Did 
you know that over 1900 building 
applica  ons have been lodged online 
to date, with a total es  mated value 
of $327 Million. The partnership 
between Market Crea  ons and ITV 
extends the reach of the exis  ng 
core ERP to exis  ng customers, 
which ul  mately results in customers 
receiving a greater service. Darren 
spoke about the benefi ts of 
SynergyOnline, then handed over 
to Glenn to talk about the purpose 
and focus. There were examples of 
customer web pages demonstra  ng 
how SyngeryOnline is branded by the 
customer, and how it will look on the 
customer’s website. 

The last presenta  on of the day was 
from Steve Schupp from *Asterisk, 
who spoke about cyber threats, and 
the innova  on around keeping data 
safe; the ‘bad guys’ are con  nually 
innova  ng too. He spoke about the 
shi   in use of mobile devices and the 
threats around this, as well as the 
cloud and how this can provide higher 
levels of security. Steve was the fi rst 
of our external presenters to talk 

about Smart Ci  es, which is currently 
very topical, and how combining 
mobile with cloud with IoT leads to 
the ability to deploy smart ci  es. The 
next wave of innova  on is looking to 
automa  on and AI to solve problems 
such as malware detec  on and log 
analysis to iden  fy incidents eg: 
training machine learning algorithms 
to iden  fy malware. Interes  ng stuff ! 

To end the day we saw a performance 
from Pierre Ulric, an entertaining 
magician. Pierre managed to 
cap  vate the audience with his mind-
bending tricks, and even ‘hypno  sed’ 
one of our guest speakers, Zac – well 
that was his excuse for later dancing 
on the tables at Oktoberfest… A great 
way to fi nish the day. 



Oktoberfest started at 7pm and it was 
great to see that most of our staff  
and customers dressed up as beer 
maids or in their Lederhosen. The 
room was dressed as a tradi  onal 
Beer Hall, with long benches and 
festoon ligh  ng. There was German 
beer on tap, along with pretzels, 
a Wurst sta  on, sauerkraut and a 
generous buff et for our customers 

to soak up all that beer! Customers 
were welcomed into the Beer Hall by 
Nigel, Angelo, Glenn and Ra dancing 
around a beauty called Helga; we 
don’t know what happened to her 
though, as she hasn’t been seen since 
that night... Everyone was wowed by 
the transforma  on of the hall, and 
the clear talent of the dancing. 

Entertainment included a giant Jenga 
and Connect 4, photo booth with 
tradi  onal German props, but the 
pièce de résistance was the ‘throw 
a pretzel on a hook’ and throwing 
bean bags into large Steins. With 
beer fl owing freely and music up 
loud, there was only one thing le   to 
do: get everyone up on their feet to 
dance! And it was great to see that 
everyone did! Great collabora  on 
between staff  and customers.

Day two started with a roundup 
of what happened the day before, 
including the an  cs of Oktoberfest, 
and our MC, Glenn Mitchell, 
welcomed Mike Diamond to stage. 

Mike spoke about the innova  on 
that’s happening at Kalamunda, what 
prompted it, and what it means for 
them. They have recently developed a 
Kallaborate room, a space for staff  to 
go and create and innovate. He shared 
the story of moving out of his offi  ce 
to be at one with his team, and then 
using that space as a collabora  on 
room; with an interac  ve smart 
board, teleconferencing facili  es and 
ergonomically designed work space; 
the Kallaborate room has been very 
well received. 



Zac Lu  on from Integrapay, then stepped 
up to talk to us all about PCI compliance 
(the security around storing, processing 
and transmi   ng card-holder details) 
and the fi ght against payment fraud. 
Zac spoke about how IntegraPay makes 
solu  ons easier and faster for customers 
and how they are level 1 PCI compliant 
– the same level as the banks. He also 
told some scary stories around how 
100m people were compromised in the 
US when all of Target’s data was stolen. 
Security systems need to be  ghter than 
ever as cybergangs are working harder to 
get your data. He spoke about dissec  ng 
an a  ack and presented some startling 
fraud facts; for example, did you know 
that Australian card fraud was $534m – a 
15.8% increase on 2015. Zac also touched 
on the dark web and IoT. Nice one Zac; I 
feel the need to live off  the grid now! 

Adrian Halid, our Chief Technology 
Offi  cer, then had a brief slot to talk 
about his excellent achievement at 
the recent hackathon, where his 

team won fi rst place for the best app; 
well done Adrian! 

Then there was Adam, with his 
provoca  ve session en  tled Alice, 
Alice, who the f**k is Alice…? Here, 
Adam spoke about personas and how 
ITV is working to create these; what is 
a persona and why is it valuable. Adam 
engaged the audience by crea  ng a 
real ‘live’ persona and explained that 
personas are used to focus on the 
experience that a person has when 
interac  ng with a product. Members 
of the audience then shouted out 
personality traits to create, Des, an 
iNNOVATE delegate. 

The fi nal session of the day was the 
highly an  cipated Great Debate: How 
AI will impact your business in 2020. 
It started with both teams giving 
their defi ni  ons of what AI is. Teams 
consisted of Adam, Peter Marklew 
and Zac for the against and Mark, 
David Stephens from HDS and Adrian 

for the affi  rma  ve. Many ques  ons 
were asked from the audience, 
as well as the pre-determined 
ques  ons. The themes that came up 
were that AI is generally a good thing, 
if in the right hands, eg health, but 
that we need to be careful of human 
stupidity, and a good example here 
was of thalidomide. Overwhelmingly 
the audience voted against the 
introduc  on of AI. 

Nigel then closed the conference 
reminding our customers that the 
future is ours and right now for the 
taking, and not to be passive but 
to ac  vely take up the invita  on to 
create the future. 

Thanks again to everyone who 
a  ended, and we look forward to 
welcoming you again next year. And 
if you couldn’t make it this year, 
hopefully you’ll be able to join us for 
iNNOVATE 2018.



New customers

The Shire of Richmond is based in 
north western Queensland, covers 
an area of 26,602 km² and has a 
popula  on of 791.

The Shire of Carpentaria is in far 
north Queensland on the Gulf of 
Carpentaria, for which it is named. 
The Shire covers an area of 64,372 
km². Its two main popula  on 
centres are the towns of Karumba, 
a fi shing port, and Normanton, the 
administra  ve centre.

Kowanyama Aboriginal Shire Council 
is located on western Cape York in 
Queensland. It has a popula  on of 
1198 (2010) and covers an area of 
2,516 km².

The Shires of Carpentaria and 
Richmond have moved to SynergySo   
from Prac  cal and Kowanyama 
Aboriginal Shire Council was using 
A  aché. The decision to move to IT 
Vision was similar for all three; they 
were looking for a business solu  on 

that would meet their business 
requirements both now, and in 
the future. Combine this with the 
strategic development of SynergySo   
and Altus, and the rapport built 
with the IT Vision team, through the 
prospec  ng they had been doing and 
through visits and conferences, IT 
Vision was a clear winner.

We look forward to working with 
you all!

IT Vision would like to welcome the Shires of Richmond, Carpentaria and Kowanyama 
Aboriginal Shire Council to its fold!



Corporate Performance Management
Shire of Gingin Key Stats
Popula  on: 5308
Distance from Perth: 84 km
Area: 3223 m2
Number of employees: 60

Aim: The Shire of Gingin wanted to introduce a system 
which would improve report genera  on and automate 
system management repor  ng.
Solu  on: IT Vision’s CPM solu  on
Impact: Time saved on producing reports; having the 
most up to date informa  on at the click of a bu  on. Now 
able to spot trends, and seamlessly connect to data.
With a key priority to provide concise management 
reports and automate system management repor  ng, the 
Shire of Gingin wanted to implement a data analy  cs and 
repor  ng tool with the aim of saving  me and resources. 
The team at Gingin was spending a considerable amount 
of  me extrac  ng data to produce reports and wanted 
something that could be produced from an automated 
system for monthly fi nancial repor  ng.
The solu  on presented itself in the form of CPM; its 
integra  on with SynergySo  , easy to read and produce 
reports, dashboard solu  on and ease of use meant that 
CPM, for the shire, was the clear choice (a  er seeing 
a product demo at the Local Government Finance 
Professionals Conference). Kaye said the way that the 
reports are collated has clear benefi ts for both fi nance 
and non-fi nancial professionals.
CPM from IT Vision has enabled the shire to make be  er 
use of informa  on, including picking up errors that 
occurred from the use of Excel spreadsheets.
Execu  ve Manager of Corporate Service, Kaye Lowes, said 
that although they looked at other products, a key factor 

was the integra  on with SynergySo  ; they didn’t want to be 
running any manual processes.
‘One of the key benefi ts for us is that we have access to 
management reports daily and we can send these out to 
individual offi  cers on a monthly basis; we have any  me 
access’, said Kaye.
Kaye and her team have worked extensively with IT Vision 
to customise CPM so that they have a repor  ng suite 
tailored to the shire’s needs. A fi nance report has been 
created in line with Moore Stephens’ monthly report 
template and is available to staff  on a daily basis.
Kaye said: ‘The fl exibility of the system has been great; to 
be able to add new tables (to be able to produce reports) 
and to be able to report by department for sick leave 
allows us to spot trends and gives us the visibility to go 
back a number of years, which is really benefi cial.’
The Shire has seen many benefi ts since the 
implementa  on of CPM; where they had previously had 
to manually prepare fi nancial summaries, this is now 
automated and has saved hours each month. Kaye is 
now able to produce monthly reports, purchase order 
updates, and management repor  ng without having to 
go to SynergySo   to verify. They can monitor sick leave 
as well as income and expenditure on caravan parks and 
waste management. This tool is growing from a fi nance/
management tool into the workforce planning space and 
we are able to create reports for that.
The uniqueness of IT Vision’s CPM, according to Kaye, is 
‘the ease of use and seamless connec  on to data’.
‘CPM has highlighted where some data was missing 
and has removed the room for human error. This 
solu  on has revolu  onised the way that we are able 
to produce, report and deliver reports; saving  me and 
money. I would absolutely recommend this product!’

Case study - Shire of Gingin

Making your data work for you
Save  me and improve reports

Dynamic repor  ng

corporate
performance
managementCPM



Welcome to the team: Staff  Profi le

I previously worked at CustomLinc where we built, sold and supported a reserva  on system 
for tour operators (including BridgeClimb, hence the photo), which allowed me to travel 
to places like the Whitsundays, Queenstown, Tasmania and Fiji. I am now in the consul  ng 
team at IT Vision and doing much the same tasks as what I did at CustomLinc- analysis 
with clients, so  ware development scoping and tes  ng, implementa  ons and advising 
customers on how to use the system in the most eff ec  ve ways. What I am enjoying about 
IT Vision is the people - a  er working from home for six years, I missed collabora  ng, 
celebra  ng and commisera  ng with others.

In my spare  me I’d like to be sailing, cycling or ac  ng, but in reality, I am more likely to be 
spending  me with my family and performing church ac  vi  es!Peter Giles

Where did you work before IT Vision? I have worked at Flinders Shire Council, Tiaro Shire 
Council, Prac  cal Computer Systems (PCS), Toowoomba Regional Council and now IT 
Vision as a  Finance Business Consultant based in Queensland.
What would you be famous for? If I were famous it’d be for having a really familiar face. 
Who would your ideal dinner guest be? Lady Gaga and Graham Norton with a dash of 
Garth Brooks.

Peta Mitchell

Where you worked previously? Prior to this job I was what’s known as a Visual 
Merchandiser for Freedom Furniture. I did the Interior styling within the store for almost 
seven years, and I am now a proud member of the Support team at IT Vision.

Fun fact about yourself? A fun fact about myself is that I volunteer as an adop  ons 
coordinator for a dog rescue centre (Staff y and Bully Breed Rescue).

Who would your ideal dinner guest be? Sir David A  enborough, or Beyoncé they are 
both equally my heroes!

Kiri Hussey

Where you worked previously? Previously worked at City of Kalgoorlie-Boulder for a 
total of nine years, from the humble beginnings of a fi nance offi  cer before becoming City 
Accountant. In my role as City Accountant I looked a  er the areas of debtors, creditors, 
payroll, rates, cashier and infringements with an amazing team of 16 staff . I am currently 
undertaking university studies for an Accoun  ng degree.
What role are you doing? I have come to IT Vision as a solu  on specialist in the area of 
fi nance with the hope of learning all from the great master, Graham San  ch.
What would you be famous for? I would be famous for being fussy - I like things done 
properly!  I think the term is anal-reten  ve...
Fun fact about yourself? Married mother of four beau  ful children, Nana to two gorgeous 
grandchildren, a black belt in taekwondo and a love of all things Metallica.

Michelle Mar  n



Client Portal Upgrade
The last few months have seen us working on a very 
exci  ng project – a brand new and much improved client 
portal. The new portal not only looks fresh and up to date, 
but is now even easier to navigate. This will enable ease 
of access to all sources of online learning, from our user 
guides to training schedules and release notes.

We have designed the portal to ul  mately help you fi nd 
the answers you need quickly and effi  ciently, nega  ng 
the need for logging support requests and reducing the 
turnaround  me on queries. It will also func  on as the 

new place to download so  ware updates and release 
notes, making it easier than ever to keep up to date. You 
can even subscribe to diff erent areas of interest and be 
alerted whenever something in that specifi c category is 
changed. All content is organised according to several 
diff erent parameters, ensuring you will be able to fi nd it 
via many diff erent search paths.

Keep an eye out in the coming weeks as we will announce 
when the new site is live so you can log in and start your 
learning!

Learning Services
Training services coming up for the start of 2018 
comprehensively cover two of our most commonly used 
modules – Payroll and Rates & Property. The Payroll 
courses cover all essen  als and all aspects of the leave 
system while the Rates & Property series takes a  endees 
through essen  als, seniors and pensioners and interim 
ra  ng, subdivisions and amalgama  ons. It is vital staff  are 
up to speed with these processes and procedures, so your 
council can run smoothly and effi  ciently.

Also, remember that IT Vision can build tailor-made 
solu  ons for your workforce’s unique requirements – and 
we can also come to you! Our consultants can deliver 
training wherever is most convenient, be it at your offi  ces 
or our training facility. 

We also have an extensive range of e-learning content.  
Over 60 On Demand Recordings (ODRs) are available, 
which break down the processes step by step, ensuring 
a thorough understanding of IT Vision’s systems and key 
func  ons. These extensive and fl exible delivery op  ons 
will help to ensure your team can maximise effi  ciencies, 

fi ne tune cri  cal business processes and use IT Vision 
systems to their full poten  al.

Here is the upcoming schedule of courses to be delivered 
at the IT Vision training facility:

Title Date Dura  on
Payroll Essen  als 6-7 February 2018 2 days
Payroll Leave 
Essen  als

8-9 February 2018 1.5 days

Rates & Property – 
Essen  als

TBD 2 days

Rates & Property 
– Pensioners and 
Seniors

TBD 1 day

Rates & Property 
– Interim Ra  ng, 
Subdivision and 
Amalgama  ons

TBD 1.5 days

To view our current catalogue of online e-learning 
off erings (ODRs), click here.
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