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iNNOVATE19 | Welcome

IT Vision’s National User Conference iNNOVATE returns in 
2019 with the theme ‘Start Smart’. The conference aims to 
bring Altus and SynergySoft users together to collaborate 
on their experiences as well as showcase case studies and 
provide insights on the product development roadmap. 

The occasion also serves as a great opportunity for IT Vision 
to receive on the ground feedback and suggestions to the 
roadmap from the users themselves. 

Welcome to iNNOVATE19!

Altus Conference App
Download the Altus Conference App for quick and easy 
access to the conference agenda, speaker profiles as well as 
the location of nearby amenities. 

Head to the Apple or Android Store, search for Altus 
Conference and then follow the prompts.
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iNNOVATE19 | Conference & Workshop Schedule

10|OCT 
Thu

CONFERENCE SCHEDULE WORKSHOP SCHEDULE

8:30am - 9:00am Registrations & Demo Pod Display Open

9:00am - 10:00am Andrew Horabin, Bullshift
Welcome to iNNOVATE

Duelling Didges
Welcome to Country

Nigel Lutton, IT Vision
Opening Address

10:00am - 11:00am Mark Burbridge, IT Vision
IT Vision’s Strategic Product Roadmap

11:00am - 11:30am Morning Tea

11:30am - 12:45pm Samantha Thompson, 
Taylor Burrell Barnett
The modern urban planning landscape 
challenge and the role of location intelligence

Session 1
Report Manager - Ivan Istuk
Fundamentals of Report Manager, 
Dictionaries, filters, output files as well as 
Q&A session.

Craig Milburn & Roger Bush,  
Kempsey Shire Council
The rapid implementation of Altus – case study 
and outcomes

12:45pm - 1:30pm Lunch

1:30pm - 3:30pm Adrian Halid, IT Vision
Insights from the CTO – IoT, chatbots and Smart 
City sensor technologies

Session 2
Excel Integration – Michelle Martin
Everything you need to know for monthly 
reporting, including specialised functions 
and take home templatesNathan Leverington 

City of Tea Tree Gully – A Customer Experience 
case study

Andrew Horabin, Bullshift
Bullshift

3:30pm - 3:45pm Afternoon Tea 

3:45pm - 4:45pm Anthony Laffan, Master Hypnotist
Entertainment

5:00pm Conference close for networking
Demonstration pods available for viewing and interaction in main foyer

6:30pm Conference pre-dinner drinks

7:00pm Conference dinner – Mardis Gras theme

At iNNOVATE19, there will be workshops running concurrently alongside the main 
conference program. Please note, delegates are unable to attend both the workshops and 
full conference program. Conference delegates are to follow the conference schedule (left 
column) and workshop participants are to follow the workshop schedule (right column). 
Workshop places are limited and only those who have specifically booked a place in a 
workshop will be able to attend. Items titled in red are open to all attendees.
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iNNOVATE19 | Conference & Workshop Schedule

11| OCT 
Fri

CONFERENCE SCHEDULE WORKSHOP SCHEDULE

8:30am - 9:00am Refreshments & Demo Pod Display Open

9:00am - 10:45am Andrew Horabin, Bullshift
Key takeaways from Day 1

Session 1
Power BI Customisation and 
Reporting – Deanne Jackson
Using your data, creating measures and 
manipulating reports

John Hawke, City of Perth
Benefits and outcomes of the Smart Cities 
Project

Roy Mellon, Definitiv
Payroll and the modern workforce

Ashley Wilks & Ian Meares
Sensors, visual analytics and the Meshnet Safe 
Power Networks project

10:45am - 11:15am Morning Tea

11:15am - 12:00pm Gary Tuffin, Town of East Fremantle
Altus Platform implementation and journey

Session 2
Procurement Suite Roadmap 
Join us for a conversation about the Altus 
Procurement Suite of products;
• Procurement/Tenders/Contracts
• Interactions
• Future Capability
• User Accessibility

Rhonda Hardy, City of Kalamunda
Altus Collaboration Project – achievements to 
date and looking ahead

12:00pm - 12:40pm Panel Discussion and Q&A
• Rhona Hawkins – Executive Manager Corporate Services, Shire of Chittering
• Rhonda Hardy – Chief Executive Officer, City of Kalamunda
• Craig Milburn – General Manager, Kempsey Shire Council 
• Roy Mellon – Chief Executive, Definitiv Group
• Joanne Birnbrauer – Chief Executive Officer, AssetFinda

12:40pm - 1:00pm Nigel Lutton, IT Vision
Closing comments

1:00pm Conference close

At iNNOVATE19, there will be workshops running concurrently alongside the main 
conference program. Please note, delegates are unable to attend both the workshops and 
full conference program. Conference delegates are to follow the conference schedule (left 
column) and workshop participants are to follow the workshop schedule (right column). 
Workshop places are limited and only those who have specifically booked a place in a 
workshop will be able to attend. Items titled in red are open to all attendees.
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iNNOVATE19 | Speakers

SPEAKER INFORMATION

Andrew Horabin
Founder, The Bullshift Company

Professional facilitator, author, comedian, award-winning singer/songwriter and creator 
of the hugely successful “Mick the Demotivational Speaker” - Andrew has worked with 
government departments, local councils, and professional associations across Australia 
and overseas. 

As MC and Keynote Speaker at iNNOVATE19, Andrew will be sharing his Bullshift 
philosophy to help you “shift the bull”. Using humour, wisdom and empathy, Bullshift 
helps organisations, leaders and individuals get more openness, honesty and straight 
talk within their workplace. 

Duelling Didges
Welcome to Country

Duelling Didges duo Heath Bergersen and Derek Nannup have been playing together 
for over 20 years. If you love the sound of a digeridoo then you will be amazed when 
these two talented musicians get together. Heath and Derek are both well-known actors 
and have worked in schools, workshops and with youth. The duo will be performing a 
Welcome to Country at iNNOVATE19.

Nigel Lutton
Chief Executive Officer, IT Vision

Nigel joined IT Vision as Chief Executive Officer in 2013. With significant experience in 
both the information technology and professional services industries he has worked 
extensively across complex organisations and highly regulated market sectors in 
Australia and the Asia-Pacific region. With a passion for continually improving customer 
engagement and experience, Nigel has been a driving force behind both the iNNOVATE 
Conference and the Altus Development Program. Nigel will formally welcome delegates 
to iNNOVATE19 and share some insights behind the chosen ‘Start Smart’ theme. 

Mark Burbridge 
Product Manager, IT Vision

Mark joined IT Vision in 2010 bringing with him 9 years of local government industry 
experience, along with an affinity for IT systems and software support. Mark leads 
the Product Management team at IT Vision, providing guidance and vision for future 
development and ensuring products continue to deliver powerful solutions for  
IT Vision’s customers. Mark will be sharing IT Vision’s Strategic Product Roadmap 
at iNNOVATE19 – the roadmap details future Altus developments and key product 
milestones. It’s a must see at iNNOVATE19! 
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SPEAKER INFORMATION

Samantha Thompson
Director, Taylor Burrell Barnett

Samantha has over 27 years’ experience in urban and regional planning and has been 
a long standing contributor to the pursuit of more sustainable urban communities. 
Samantha has played a role in the formulation of Western Australia’s Liveable 
Neighbourhoods Policy and is currently a member of UDIA’s Housing Diversity 
Committee. Taylor Burrell Barnett is a specialist urban design and planning practice that 
has been helping to shape communities in urban and regional WA for nearly 50 years.

At iNNOVATE19, Samantha will be providing insights into the urban planning landscape, 
recent changes to the industry and how IT Vision’s new partnership with UrbanFootprint 
can help streamline urban planning and mobility decisions for local government. 

Craig Milburn
General Manager, Kempsey Shire Council

Craig has over 40 years’ experience in private industry, local government and the not-
for-profit sector. In addition to extensive ‘hands on’ service delivery experience, he has 
held positions which have had senior management and strategic planning focus at a 
local and regional level. 

At iNNOVATE19, Craig and ICT Project Manager, Roger Bush will be sharing their 
experiences from implementing the Altus Product Suite at Kempsey Shire Council 
earlier this year. The Shire went live with SynergySoft Financials, Altus Payroll and Altus 
Procurement in June 2019, with Rates, Water Billing and other implementations now on 
the horizon. 

Roger Bush
ICT Project Manager, Kempsey Shire Council

Roger has over 10 years’ executive leadership experience working across federal, state 
and local government. Roger has worked on significant reforms at the Commonwealth 
level in policy, program, project and contract management roles. At the state level, 
Roger worked on IT solutions to improve internal processes to meet compliance 
requirements. At the local government level, Roger is currently working with Kempsey 
Shire Council to achieve the corporate vision of a connected community where IT 
effectively serves the needs of all stakeholders to support improved business practices 
and provide a significantly enhanced customer experience.

Hear about the on-the-ground benefits and efficiencies Kempsey Shire Council has 
experienced since their Altus implementation in June 2019 at iNNOVATE19.
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iNNOVATE19 | Speakers

SPEAKER INFORMATION

Adrian Halid
Chief Technology Officer, IT Vision

Adrian, an IT Vision Board member, joined the company in 2005, bringing with him 
over 17 years of industry experience across web, mobile and applications development 
spaces. A Microsoft Certified Application Developer, with extensive experience in 
architecture, design and agile development methodologies, Adrian is driving IT Vision’s 
future product direction. Adrian is responsible for the research and review of new 
technologies, and works closely with clients to problem solve, develop and implement 
various software solutions. 

At iNNOVATE19, Adrian will share some of the biggest trends facing the technology 
industry, including chat bots, sensor technology and the Internet of Things (IoT) 
and explain the benefits as well as implications these technologies have on local 
governments and similar industries.

Nathan Leverington 
Director and Co-Founder, Ennovative

Nathan is the Founder and Managing Director of Ennovative, an Australian-based 
digital agency specializing in enterprise software development and intelligent customer 
engagement. With over 10 years’ experience in delivering CRM software solutions, 
Nathan is a passionate advocate for the transformation of local governments towards 
customer centricity.

Nathan has been instrumental in creating CFSuite which delivers personalised customer 
experiences for citizens requesting local government services, as well as providing 
integrated CRM, call centre and workforce automation solutions. At iNNOVATE19, 
Nathan will share insights regarding the Customer Experience project at the City of  
Tea Tree Gully.

Anthony Laffan
Hypnotist, Mentalist & Magician 

Master hypnotist, mentalist and magician Anthony Laffan combines over twenty-
five years of international performing experience with professional showmanship to 
provide audiences with an unforgettable, hilarious experience. His energetic stage 
personality and modern take on hypnosis have made him one of the most sought-after 
comic performers around and he’s also regarded as one of Australia’s finest close-up 
magicians.

Anthony’s unbelievable ability to get inside the minds of others, using his finely honed 
skills of psychological principles, intuition and hypnotism to appear to read thoughts of 
individuals and entire audiences.
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SPEAKER INFORMATION

John Hawke
Smart Cities Project Manager, City of Perth

John’s professional career started in banking and finance, before transitioning to Project 
Management, specialising in IT and Technology Projects. Over the last 15 years he has 
successfully delivered projects across a range of industry sectors including banking, 
energy, defence, commodities, commercial construction, state and local government.

In his current role as the Smart Cities Project Manager for the City of Perth, John led a 
multi-disciplinary team to deliver seven projects. At iNNOVATE19, John will discuss the 
City of Perth Smart Cities Project and the collaboration between the City and IT Vision 
to execute the project deliverables. John will also provide insight into tangible benefits 
the City is already experiencing from implementing smart technology solutions. 

Roy Mellon
Chief Executive, Definitiv

After being diagnosed with osteoarthritis at the age of 19, caused by injuries sustained 
while in the Army, Roy began pursuing his career in people management by taking the 
opportunity to further his education through the Army Logistic Training Centre.

Now Chief Executive and Founder of the Definitiv Group, Roy and his team have built 
Proactiv Payroll and Definitiv from the ground up. As a business owner, Roy is passionate 
about what he does, and his aim is to help companies streamline their payroll and HR 
functions so they can focus their resources on their core operations. 

At iNNOVATE19, Roy will share industry insights and professional case studies which 
illustrate how the HR landscape is changing, and the implications this can have for 
organisations. Roy will discuss current changes and trends in the modern Australian 
workforce which influence the Payroll/HRIS market, with a particular focus on the local 
government industry.

Ashley Wilks
Professional Services Manager, IT Vision

Ashley has more than 30 years’ experience integrating data and reporting frameworks 
for corporate performance and activity based management. At iNNOVATE19, Ashley will 
be providing insights into IT Vision’s working relationship with Meshnet and how the 
two organisations are utilising Azure Stacks for the ingress, storage, modelling, analysis, 
orchestration and visualisation of device data. This data assists with creating targeted 
maintenance schedules which informs budget and scarce resource allocation. 
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SPEAKER INFORMATION

Ian Meares
Chair, Meshnet

Ian is an experienced company director having held roles with ASX listed, unlisted 
public, and various private organisations from around the world. Having held roles in the 
construction, technology and IT, logistics, sporting and not-for-profit sectors, Ian has a 
strong interest in the digital disruption of mature industries. 

Ian is co-founder and Chair of Meshnet, a company applying innovative technology to 
deliver transformation in electrical power pole networks. Ian will be co-presenting with 
Ashley Wilks at iNNOVATE19, discussing the capabilities of sensor technology and IoT, 
and how these technologies have been applied in the Meshnet Safe Power Networks 
Project.

Gary Tuffin
Chief Executive Officer, Town of East Fremantle

Gary has demonstrated his ability to successfully lead and transform local governments, 
having held the position of Chief Executive Officer within four different WA local 
governments over the last 17 years. From the Shire of Ngaanyatjarraku, to Cunderdin, 
Chittering and now at the Town of East Fremantle, Gary is an experienced leader, 
negotiator and business development professional. 

During his time at the Town of East Fremantle, Gary has overseen the implementation 
of system and technological changes focused on increasing customer service levels, 
which led to greater efficiencies in the Town’s administrative processes. At iNNOVATE19, 
Gary will be discussing recent Altus implementations and the benefits of having an IT 
Vision resource embedded within the Town to assist with staff training and streamlining 
processes. 

Rhonda Hardy
Chief Executive Officer, City of Kalamunda

Rhonda has over 30 years’ professional experience working in a diverse range of 
organisations and industries including state and local government. Rhonda has spent the 
past 18 years working in senior management roles in the local government sector and 
was appointed as Chief Executive Officer at the City of Kalamunda in July 2013.

At iNNOVATE19, Rhonda will be sharing her insights as a member of the Altus 
Development Collaboration. The Altus Collaboration Project is a strategic digital 
transformation initiative that has been developed with a consortium of the City of 
Kalamunda, the City of Greater Geraldton, the City of Kalgoorlie-Boulder and IT Vision. 
Rhonda will be sharing her experiences on how participation in the group has helped 
the City of Kalamunda redesign and modernise their corporate systems using the Altus 
platform. 
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iNNOVATE19 | Panel Discussion

Hear from representatives from local government, as well as payroll and infrastructure 
industry experts, on the importance of integrating smart solutions in your organisation. 

Panellists will share their success stories on implementing smart initiatives, as well as the key 
inhibitors experienced and lessons learnt along the way. The panel will also explore the topics 
of funding, the influence of the political landscape on Smart Cities projects and how to plan to 
be ‘smart’ from the beginning. 

This year’s panel includes:
Chevron-right Rhona Hawkins - Executive Manager Corporate Services, Shire of Chittering
Chevron-right Rhonda Hardy - Chief Executive Officer, City of Kalamunda
Chevron-right Craig Milburn - General Manager, Kempsey Shire Council
Chevron-right Roy Mellon - Chief Executive, Definitiv Group
Chevron-right Joanne Birnbrauer - Chief Executive Officer, AssetFinda

How to Start Smart: 
triumphs, trials and 
tribulations 
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iNNOVATE19 | Demonstration Pods

Our demonstration pods will be available throughout the iNNOVATE19 conference. 

Have a hands-on experience with the latest technologies and talk one-on-one with IT Vision’s 
leading experts. Members of the IT Vision team will be on hand to answer your questions and 
provide you with a live, interactive demonstration of the latest Altus products. 

Located in the main foyer of The Duxton Hotel, this year’s demonstration pods will be 
exhibiting:
Chevron-right Altus Mobility Suite (including Altus Infringements, Altus Inspections and Altus Tourism)
Chevron-right Altus Financials Suite (including Altus Bank Reconciliation)
Chevron-right Altus Payroll 
Chevron-right Corporate Performance Management
Chevron-right Customer Experience
Chevron-right UrbanFootprint

Our Partners
A number of IT Vision’s strategic partners will be exhibiting at iNNOVATE19, including: 
Chevron-right IntegraPay
Chevron-right AssetFinda
Chevron-right E-VIS

See, hear and touch 
IT Vision’s latest 
products
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Connect with us
Facebook-f @itvision.australia    TWITTER @ITVisionTweets   LINKEDIN  IT Vision Australia

www.itvision.com.au


