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Conference Program

Day 1 — Thursday 20 September 2018

Time

09.30-10.10
10.10-10.15
10.15-10.30
10.30-10.45

10.45-11.45

11.45-12.15

12.15-13.15

13.15-14.15

14.15-14.45

14.45 -15.00
15.00-15.30

15.30-16.00

16.00 - 17.00

Day 2 - Friday 21 September 2018

Time

08.30-09.00
09:00-09:15
09.15 - 09.45

09.45-10.15

10.15-10.45

10.45-11.15
11.15-11.45

p 11.45-12.30
12.30-12.45

12:45

Presenter

Glenn Mitchell

Duelling Didges

Nigel Lutton

Chief Executive Officer, IT Vision

Mark Burbridge
Altus Product Owner, IT Vision

Peter Marklew
Manager SmartCities Consulting Services,
IT Vision

Brant Garvey

Guest keynote speaker and Paralympian
Regis Berdaa

Manager Smart Councils, Thinxtra

Rhonda Hardy

Chief Executive Officer, City of Kalamunda
Steve Tilden

Director (R&D), IT Vision

Jonathan Clark

Special Guest

Presenter

Glenn Mitchell

Lenin Pervan

CPM/BI Consultant, IT Vision
Deanne Jackson

Bl Analyst, IT Vision

Scott Mead
Director, Mead Perry Group

Rhona Hawkins

Executive Manager Corporate Services,
Shire of Chittering

Leanne Parola

Deputy Chief Executive Officer, Shire of
Coorow

Darren Lee
Managing Director, Market Creations

Panel discussion

Nigel Lutton
Chief Executive Officer, IT Vision

Activity

Registration and refreshments
MC to welcome delegates
Welcome to country

Opening address

Session 1
IT Vision’s Strategic Product Roadmap including launch of latest
new Altus products

Session 2

Smart Cities — defining the urban problem and applying ‘smart’ solutions

Lunch and networking

Session 3

NoXcuses - it’s what you do neXt that counts

Session 4

Digital Innovation - smart village, smart city

Afternoon tea and networking

Session 5

A collaborative journey of Altus development and implementation
Session 6

Destination Immersion — Launch of the Altus Tourism App
Session 7

Multi-talented entertainer, Donald Trump impressionist
and special guest

Conference close for networking

Conference pre-dinner drinks

Conference dinner — Australian Rodeo theme

Activity
Morning coffee

MC to recap Day 1

Session 8
Transforming dumb data in to smart information

Session 9
BESPOC — Business Enterprise Procurement for Outback Councils.
A smarter approach to procurement, change and adoption

Session 10
User Group in action — Insights into the Chart of Accounts
standardisation project.

Morning tea and networking
Session 11

Partnering IT Vision — Working together to deliver Web, Cloud, Disaster

Recovery and Business Continuity solutions for Local Government.
Smart City 2020 - what does being a Smart City mean?
CEO closing comments

Conference close




Glenn Mitchell

Master of Ceremonies

Glenn currently freelances in the media after spending over 20 years as a sports
broadcaster with the ABC, attending four Olympic, four Commonwealth and two
Paralympic Games.He covered 13 Australian cricket tours and commentated on
200 international matches and called over 1000 AFL & WAFL football matches.

Duelling Didges

Welcome to Country

Duelling Didges duo Heath Bergersen and Derek Nannup have been playing together
for over 20 years. If you love the sound of a didgeridoo then you will be amazed when
these two talented musicians get together. Heath and Derek are both well-known
actors and have worked in schools, workshops and with youth.

Nigel Lutton

Chief Executive Officer, IT Vision

Nigel joined IT Vision as Chief Executive Officer in 2013. With significant experience in
both the information technology and professional services industries he has worked
extensively across complex organisations and highly regulated market sectors in
Australia and the Asia-Pacific region. Nigel will be providing a welcoming address to
all INNOVATE 2018 Conference delegates.

SESSION 1

IT Vision’s Strategic Product Roadmap including launch of latest new

Altus products

Mark Burbridge

Product Manager, IT Vision

Mark joined IT Vision in 2010 bringing with him 9 years of local government industry
experience, along with an affinity for IT systems and software support. Mark leads

the Product Management team at IT Vision, providing guidance and vision for future
development and ensuring our products continue to deliver powerful solutions for our
customers. Mark will be providing insight into IT Vision’s strategic product roadmap at
iNNOVATE 2018.



Smart Cities — defining the urban problem and applying ‘smart’ solutions

Peter Marklew

Manager Consulting Services, IT Vision

Peter Marklew has been a professional in the IT industry for over 30 years and joined
the IT Vision team in late 2017 as Consulting Services Manager and National Business
Development Manager. Peter recently wrote a successful submission on behalf of the
City of Perth for the Smart Cities and Suburbs Program. At INNOVATE 2018, Peter will
be discussing how to define and develop a successful Smart Cities Strategy.

Brant Garvey

Keynote Speaker

Brant Garvey is a professional triathlete, Paralympian and creator of the NoXcuses
mindset. He was the first Australian above knee amputee to compete in an Ironman
Triathlon and is currently the world record holder. Brant will share insights from his
impressive career as an athlete in a variety of sports at INNOVATE 2018.

Smart Village, Smart City

Regis Berdaa

Manager Smart Councils, Thinxtra

Regis has extensive experience in dealing with local councils and has previously
worked at Cisco and NBN. As Manager of Thinxtra’s Smart Councils program,
Regis helps councils embark on low-risk Internet of Things (loT) trials.

At INNOVATE 2018, Regis will be explaining how the loT can help councils reduce
their costs and better serve their communities.

A collaborative journey of Altus development and implementation

Rhonda Hardy

Chief Executive Officer, City of Kalamunda

Rhonda has over 30 years’ professional experience in a diverse range of
organisations including state and local government sectors and was appointed Chief
Executive Officer at the City of Kalamunda in July 2013. At iNNOVATE 2018, Rhonda
will be sharing her insights as a member of the Altus Development Collaboration.



Destination Immersion — Launch of the Altus Tourism App

Steve Tilden

Director (R&D), IT Vision

Steve Tilden is an Altus platform specialist and self-confessed technology junkie with
more than 20 years’ industry experience. At INNOVATE 2018, Steve will be hosting
an introductory session into the Altus Tourism solution. Learn about the applications
dynamic content, loT integration, location awareness, offline capabilities, scalability,
and flexibility!

SESSION 7

Entertainment

Jonathan Clark

Special Guest

Celebrity comedian, singer and impressionist Jonathan Clark will be providing
the laughs at this year’s INNOVATE 2018 conference. Jonathan has performed on
TV shows for BBC, ITV and Fox and is well-known for his priceless impressions of
the infamous Donald Trump.

Transforming dumb data into smart information

Lenin Pervan

CPM/Business Intelligence Consultant, IT Vision

Lenin Pervan commenced with IT Vision in 2015 after stints in public practice and
commercial accounting across a variety of industries including mining, education
and not-for-profit. Lenin is responsible for heading BPMS Financial Services and is
passionate about helping councils use the tool to ‘make their data talk’.

Deanne Jackson

Business Intelligence Analyst, IT Vision

Deanne Jackson is a CPA qualified accountant and key member of the BPMS Financial
Services and CPM consulting team at IT Vision. Prior to IT Vision, Deanne worked as
a Commercial Accountant and Business Analyst for a number of larger corporates
including Qantas, National Australia Bank and Pfizer. Together with Lenin, Deanne
will be will be discussing how to transform dumb data into smart information at
iNNOVATE 2018.




Business Enterprise Procurement for Outback Councils (BESPOC) — A smarter
approach to procurement, change and adoption

Scott Mead

Director, Mead Perry Group

Scott Mead, Director of the consulting firm Mead Perry Group, works with some of
the largest councils in Australia and is committed to supporting and improving the
performance of rural and remote councils across the nation. Scott will be discussing
a smarter approach to procurement, change and adoption at iINNOVATE 2018.

User Group in action — Insights into the Chart of Accounts standardisation project

Rhona Hawkins

Executive Manager Corporate Services, Shire of Chittering

Rhona Hawkins has worked for many small Wheatbelt local governments over the
past 15 years and is a member of the IT Vision User Group Executive Committee.
Rhona, alongside Leanne Parola, will be discussing the Chart of Accounts
standardisation at INNOVATE 2018. The standardisation of the Chart of Accounts was
a collaborative effort between IT Vision and the IT Vision User Group, with the Shires
of Chittering and Coorow acting as pilot sites.

Leanne Parola

Deputy Chief Executive Officer, Shire of Coorow

Leanne Parola has worked in local government for over 20 years and is a member of
the IT Vision User Group Executive Committee. Leanne is passionate about working
smarter, sharing knowledge and streamlining processes. Leanne, alongside Rhona
Hawkins, will be sharing insights into the Chart of Accounts standardisation process,
including the challenges faced and the many benefits a simple and effective chart has
to offer.

Partnering IT Vision — Working together to deliver Web, Cloud, Disaster Recovery
and Business Continuity solutions for Local Government

Darren Lee

Managing Director, Market Creations

Since founding the company in 1996, Darren has seen Market Creations grow and

be renowned for high quality and creative technology and marketing solutions. The
company offers website design, development and hosting services to more than 70 of
the State’s Local Government Authorities under a project called CouncilConnect. At
iNNOVATE 2018, Darren will be discussing the value and capabilities of intranets in a
local government context, drawing on case studies from around the state.




SESSION 12 - Panel Discussion

Smart City 2020 — what does being a Smart City mean?

The Smart Cities Plan sets out the Australian Federal Government’s vision for our cities and towns,
both metropolitan and regional, and provides a framework to guide action and investment in smart policies
and smart technology.

In the context of our conference theme, “Working Smarter, Not Harder,” this panel discussion explores the
meaning of what being a ‘Smart’ city, suburb or town means. It will explore the types of features, innovation and
technologies that might constitute smartness, and asks the question - would you want to live in one ?

DEMONSTRATION PODS

See, hear and touch IT Vision’s latest products at our four demonstration pods on display throughout the
iNNOVATE 2018 conference. Have a hands-on experience with the latest technologies and talk one-on-one
with IT Vision’s leading product experts.

If you’re eager to learn more about the Altus Product Suite, the demonstration pods will be exhibiting
live demonstrations of:

@ Altus Inspections
@ Altus Infringements
@ Altus Tourism

@ Altus Financial Management suite
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